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INTERNATIONAL SCHOOL
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1.1 — AHEZE STANDARD COURSE DETAILS
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The Standard Course operates on a semester-basis, and
consists of 2 semesters.
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One semester consists of 19 LESSON WEEKS. Certain lesson
weeks may contain public holidays.
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School holidays and interview weeks do not count as lessons.

HARSE. A b, EBNEET A 2 HEK THRGE & 72
STGE DIRBREZIT O EE A,

In general, no replacement lessons are provided, even in
cases such as the following: absenteeism of student,
cancellation of classes due to natural disasters, transport
strikes or government mandated procedures or the like.
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Course fees does not include textbooks and activity fees.
Fees for externals tests (i.e. JLPT) are not included.
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Participation for off-campus activities and excursion are
optional. Fees apply.
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Textbooks must be purchased separately. (Approx. from JPY
2,000 onwards per book)
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School holiday weeks and interview weeks do not consume
lesson weeks.
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Class placement is determined by level check test. Student
may also be allocated to an ongoing class.
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2. 3% GENERAL TERMS AND CONDITIONS
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Applications are not finalised until required documents are
submitted, and payment for the course is complete.
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Payments in CASH and BANK TRANSFER are accepted. For
credit card payments, please use Transferwise
(http://www.transferwise.com).
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From July 2019, first time students are required to pay a
registration fee of JPY 15,000. This fee is STRICTLY NON-
REFUNDABLE.

a—AETHR, LEUNICHEAFZSNIESE, AEe
FTEE £ A, VEUEOKRFE I AR 38T
T ANFEBIEELET,

The registration fee is valid for 1 year after the student
completes or discontinues his/her current courses/lessons.
Registration fee must be paid again if more than 1 year has
passed since previous course attended.
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Fees stated include consumption tax, and is subjected to
change whenever there is a change in consumption tax.
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A cancellation fee of JPY 5,000 is charged whenever refunds
apply. The refund value is less than JPY 5,000, no refunds
will be eligible.
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Refunds are only available within the cooling off period of 7
days from the point of completion of registration
(application form and payment completed). Refunds will be
prorated according to the number of weeks attended.
Weeks partially attended would still count as 1 week
attended.
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No refunds will be provided beyond the above stated
cooling off period. In extenuating circumstance such as
severe illness or injury where the student is unable to
continue lessons, official evidence must be provided from
medical professionals or relevant authorities in order for
refunds to be considered.
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When applying for a leave of absence or wish to discontinue
the course, please inform the reception 2 weeks in advance
in writing or email.

Verbal communication or information from third parties
may not be used as verification from the individual is
required.
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Leave of Absence - Leave of absence of up to 4 weeks may
be applied. Class vacancy may not be held in if leave of
absence is longer than 4 weeks. No additional cost is
incurred during leave of absence.
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3. 7 5 A « 3£ CLASS AND LESSONS
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Lesson schedule, curriculum, teachers, classrooms, class
placement and fees may change at Matsudo International
School's discretion.
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Classes may be merged or split if there is a significant
change in number of students in the class.
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Students are expected to behave, and conduct themselves
well. Nuisance against another student or staff, or
disruption of class will result in expulsion. Such individuals
are not be eligible for any refunds.
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Matsudo International School shall not be held responsible
for any injuries or ilinesses that occurs during lessons.
Students are expected to take care of their own health and
safety at all times.
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Students with highly infectious illnesses such as influenza
are not permitted to attend class. Doctor’s permission is
required to resume classes in case of infectious illnesses.
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Criminal behavior (i.e destruction of property, grievous
harm against another individual) will be reported to the
police.
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Students who do not put in any effort in their studies OR
show no interest in their studies OR are unable to catch up
with their studies OR have less than 50% attendance
throughout the semester may not be allowed to continue on
to subsequent semesters.
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Class vacancies are on a first-come-first-serve basis.
Vacancies cannot be held or reserved.
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No make-up lessons or refunds are provided for lessons
missed by student.
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Smoking is prohibited within and around the school
premises.
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Video and/or audio recording of lessons is strictly
prohibited.
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Matsudo International School shall not be responsible or
liable for theft or loss of property within the school premise.
Students are expected to look after their own belongings at
all times.
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Personal information provided to us will be used for the
below purposes. Personal information will not be used for
other purposes.

(1) Mailing of documents, briefings, trial lessons, lesson
viewings, informing of lesson dates and such

(2) Provision of information regarding language learning
(3) Other processes necessary as a language institute
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Personal information will not be disclosed or provided to
third parties except for the following circumstances:

(1) Permission granted by either the student or guardian

(2) Legally mandated disclosure

(3) Person is facing serious or immediate danger to life,
health or safety

(4) Informing of attendance or results to guardian or referrer
if deemed necessary

(5) For visa applications, accommodation processes, airport
pickups, part time job matching and such
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There are circumstances where filming from media
companies and interviews from journalists and such may
occur for the school’s public relations purposes. Such
circumstances will be informed to the student in verbal or
written form on the day of the stated activities. (Does not
apply to recordings where the individuals cannot be
identified).
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